
 

15137 Yellow Pine St NW 

Andover, MN 55304 

 

(763) 413-2513 

 

www.apicstc.org 
 

 _________________________________________________________________________________________  
APICS Twin Cities Chapter, 15137 Yellow Pine St NW, Andover, MN 55304 

phone: (763) 413-2513  www.apicstc.org  info@apicstc.org  

June 4, 2020 

 

Diversity, Understanding and The Need to Do Better 

 

The last week of May 2020 was filled with sadness, disbelief, anger, grief and despair. We are still 

reeling from the video, trying to fit into our minds, the reality (and finality) of what we saw. My 

heart aches for those who knew Mr. Floyd and for victims everywhere.  We can no longer claim to 

be unaware. 

 

The question is, what are we going to do? 

 

It has never been more apparent to me that we need to embrace diversity and inclusion, learn 

empathy and compassion, and exhibit respect and kindness to all our neighbors. 

 

Courage.  Have the courage to speak up, calmly and intelligently, when we hear racism from our 

colleagues.  We must use our voices to build bridges and to celebrate differences. 

 

Understanding.  Take advantage of the opportunity to get to know our neighbors and colleagues 

who are different from us.  Understanding can lead to friendship, but also to increased awareness 

of our own biases and unfounded fears. 

 

Perspective. Accept the fact that our perspective is not the only perspective.  Seek out differences 

in perspective and ask questions, encourage discussion. 

 

Listen.  It is not enough to have a diverse leadership team.  How do we listen to those diverse 

opinions? Do we encourage them? And how do we incorporate that perspective and those ideas 

into an evolution of our policies and our programs?   

 

Difficult conversations.  Perhaps the biggest missing piece to get us from where we are to where 

we need to be is this. Develop the capability to have a civilized conversation about our different 

perspectives. If we seek the truth by seeking to understand, perhaps we will learn. 

 

To find a better humanity, we need to promote understanding and stand up for diversity (in all of 

its forms).  Building trust and rebuilding trust is a continuous effort to increase awareness. 

 

Be a friend to those who face barriers that we have yet to truly comprehend. Protect those who 

are being physically or emotionally harmed or harassed. 

 

In the end, it is our fight, our responsibility.  Because it will certainly become our legacy.   

 

 
 

John Melbye, President, APICS Twin Cities 
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